
 

Pricing Schedule  
 
 
 
 
All-in, each jurisdiction’s discounted fee is $0 for Core Services (automating compliance checks for all 
residential retrofit projects) in building departments + an optional $1,200/seat(person)/month for Sierra. 
 
The following is a breakdown of Symbium’s fees for services. Discounted pricing is underlined.  
 
Description of Services​ ​ ​ ​ ​ ​ ​ Fee to Jurisdiction​  

Deductive Engine for Building Services (Core Services): 
Public-facing online permit submission portal for the building 
department, including automated compliance and 
completeness validation against applicant inputs. 
  

$0​
​
Fee to applicant: Varies from 
$25-50/permit and is available here: 
https://symbium.com/pricing/ 
 
Jurisdictions have the option of pre-paying 
for Symbium service fees on behalf of 
permit applicants. Fees will be based on 
the pricing above and will be discussed 
with individual jurisdictions based on their 
permit volumes. 

Deductive Engine for Additional Departments: 
General-purpose extension module to cover Core Services 
for each additional department 

$50,000, one-time setup fee/ jurisdiction; 
discounted to $30,000/jurisdiction for 
TXShare with no minimum jurisdiction 
contracts required. 

Sierra: AI-enhanced compliance checks for building plan 
uploads; unlimited internal users.  

$1,500/seat/month; discounted to 
$1,200/seat/month for annual plans. 

Integration Engine: Integrations into related services to 
ensure functionality, given available APIs. 

Fixed fee of $60,000/jurisdiction; 
discounted to $30,000/jurisdiction for 
TXShare with no minimum jurisdiction 
contracts required. 
 
Discounted to $0 for Core Services (GIS, 
business license database, standalone 
(compliance uploads to PTS) or email 
submissions of permits). ​
​
$175/hour for any out-of-scope services. 

Out-of-the-box workflow management: a staff-facing 
module to augment or replace permit tracking systems and 
that seamlessly integrates into other Symbium Services. 

$0 

Professional Services by any member of Symbium’s 
engineering team for any out-of-scope services. 

$175/hour 

Integrations into GIS, business license databases $0 
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