
AMENDMENT #3 
To 

AGREEMENT # 2019-004 
ELECTRONICS CONSOLE CLEANING SERVICE 

This AMENDMENT #3 (“Amendment”) to the Agreement #2019-004 Electronics Console Cleaning Service 
(“Original Contract”) is made and entered into effective the date of the last signature below, by and between the 
NORTH CENTRAL TEXAS COUNCIL OF GOVERNMENTS, a Texas political subdivision and non-profit 
corporation, hereinafter referred to as “NCTCOG”, and 

Console Cleaning Specialists dba Communication Center Specialists 
472 Penning Road 

Chehalis, WA 98532 

hereinafter referred to as “Service Provider”, (collectively, “the Parties”). 

WHEREAS, the Parties entered into the Original Contract on November 15, 2018; and, 

WHEREAS, the Parties agree to amend the Original Contract in accordance with the terms of the Original 
Contract, as well as the terms provided herein. 

NOW, THEREFORE, in consideration of the mutual covenants expressed herein, NCTCOG and the Service 
Provider mutually covenant and agree to: 

• The Original Contract has an initial term end date of November 30, 2019, with the
option to renew for four (4) additional one-year terms.

• Extend the original contract for one (1) additional term, which will end November
29, 2022. This is year 3 of 4 optional renewals.

• Amend the Original Contract to include the language on Attachment I
incorporated herein.

This Amendment binds and benefits both Parties and any successors or assigns. This document, including the 
Original Contract, is the entire agreement between the Parties. 

All other terms of the Original Contract remain unchanged and in full force and effect. 

IN WITNESS WHEREOF, the authorized representatives of the Parties hereby execute this Amendment. 

Console Cleaning Specialists dba North Central Texas Council of Governments 
Communication Center Specialists 

 Signature Date Signature Date 

______________________
Printed Name 

________________ R. Michael Eastland Executive 
Director 

 Title 

Tara Brown

12/13/2021

COO
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12/14/2021



 

ATTACHMENT I 
 

NCTCOG AGREEMENT/CONTRACT CLAUSES FOR COMPLIANCE 
WITH THE 

PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 
SERVICES OR EQUIPMENT 

 
Pursuant to Public Law 115-232, Section 889, and 2 Code of Federal Regulations (CFR) Part 
200, including §200.216 and §200.471, NCTCOG is prohibited from using federal funds to 
procure, contract with entities who use, or extend contracts with entities who use certain 
telecommunications and video surveillance equipment or services provided by certain Chinese 
controlled entities. The CONTRACTOR agrees that it is not providing NCTCOG with or using 
telecommunications and video surveillance equipment and services as prohibited by 2 CFR 
§200.216 and §200.471. Contractor shall certify its compliance through execution of the 
“Prohibited Telecommunications and Video Surveillance Services or Equipment Certification,” 
which is included as Appendix [2] of this Contract. The Contractor shall pass these requirements 
down to any of its subcontractors funded under this Agreement. The CONTRACTOR shall notify 
NCTCOG if the CONTRACTOR cannot comply with the prohibition during the performance of 
this Contract. 
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PROHIBITED TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT CERTIFICATION 

 
This Contract is subject to the Public Law 115-232, Section 889, and 2 Code of Federal 
Regulations (CFR) Part 200, including §200.216 and §200.471, for prohibition on certain 
telecommunications and video surveillance or equipment. 

Public Law 115-232, Section 889, identifies that restricted telecommunications and video 
surveillance equipment or services (e.g. phones, internet, video surveillance, cloud servers) 
include the following: 

A) Telecommunications equipment that is produced by Huawei Technologies Company or 
ZTE Corporation (or any subsidiary or affiliates of such entities). 

B) Video surveillance and telecommunications equipment produced by Hytera 
Communications Corporations, Hangzhou Hikvision Digital Technology Company, or 
Dahua Technology Company (or any subsidiary or affiliates of such entities). 

C) Telecommunications or video surveillance services used by such entities or using such 
equipment. 

D) Telecommunications or video surveillance equipment or services produced or provided 
by an entity that the Secretary of Defense, Director of the National Intelligence, or the 
Director of the Federal Bureau of Investigation reasonably believes to be an entity owned 
or controlled by the government of a covered foreign country. 

 
The entity identified below, through its authorized representative, hereby certifies that no funds 
under this RFP or any resulting Contract will be obligated or expended to procure or obtain 
telecommunication or video surveillance services or equipment or systems that use covered 
telecommunications equipment or services as a substantial or essential component of any 
system, or as a critical technology as part of any system prohibited by 2 CFR §200.216 and 
§200.471, or applicable provisions in Public Law 115-232 Section 889. 

☐ The Respondent hereby certifies that it does comply with the requirements of 2 CFR §200.216 
and §200.471, or applicable regulations in Public Law 115-232 Section 889. 

SIGNATURE OF AUTHORIZED 
PERSON: 

 

NAME OF AUTHORIZED PERSON: 

NAME OF COMPANY: 

DATE: 
 

 
-OR- 

☐ The Respondent hereby certifies that it cannot comply with the requirements of 2 CFR 
§200.216 and §200.471, or applicable regulations in Public Law 115-232 Section 889. 

 
SIGNATURE OF AUTHORIZED PERSON:     

NAME OF AUTHORIZED PERSON:    

NAME OF COMPANY:    

DATE:    

Tara Brown
Console Cleaning Specialists INC DBA 
Communication Center Specialists

12/13/2021
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MASTER SERVICES AGREEMENT #2019-004 
ELECTRONICS CONSOLE CLEANING SERVICE 

THIS MASTER SERVICES AGREEMENT (“Agreement”), effective as of November 15, 2018 (“Effective 
Date”), is entered into by and between the North Central Texas Council of Governments 
(“NCTCOG”), a Texas political subdivision and non-profit corporation, with offices located at 616 
Six Flags Drive, Arlington, TX 76011, and  

Console Cleaning Specialists dba Communication Center Specialists (“Contractor”) 
472 Penning Road 

Chehalis, WA  98532 

ARTICLE I 
RETENTION OF THE CONTRACTOR 

1.1 This Agreement defines the terms and conditions upon which the Contractor agrees to provide 
Electronics Console Cleaning Services (hereinafter, “Services”) to governmental entities 
participating in the North Texas SHARE program (hereinafter “Participating Entities”). The 
Contractor is being retained to provide services described below to Participating Entities 
based on the Contractor’s demonstrated competence and requisite qualifications to perform 
the scope of the services described herein and in the Request for Proposals #2019-004 
(hereinafter, “RFP”). The Contractor demonstrated they have the resources, experience, and 
qualifications to perform the described services, which is of interest to Participating Entities 
and was procured via the RFP.  NCTCOG agrees to and hereby does retain the Contractor, 
as an independent contractor, and the Contractor agrees to provide services to Participating 
Entities, in accordance with the terms and conditions provided in this Agreement and 
consistent with Contractor’s response to the RFP. 

ARTICLE II 
SCOPE OF SERVICES 

2.1 The Contractor will provide Services described in a written Purchase Order issued by 
NCTCOG or a SHARE Participating Entity.  Any such Purchase Order is hereby incorporated 
by reference and made a part of this Agreement and shall be subject to the terms and 
conditions in this Agreement. In the event of a conflict between any term or provision in this 
Agreement and any term or provision in a Purchase Order, the term or provision in this 
Agreement shall control unless the conflicting term or provision in this Agreement is 
referenced, and expressly stated not to apply, in such Purchase Order. 

2.2 All Services rendered under this Agreement will be performed by the Contractor: i) with due 
care; ii) in accordance with generally prevailing industry standards; iii) in accordance with 
Participating Entities’ standard operating procedures and applicable policies, as may be 
amended from time to time; and iv) in compliance with all applicable laws, government 



Page 2 of 9 

regulatory requirements, and any other written instructions, specifications, guidelines, or 
requirements provided by NCTCOG and/or Participating Entities. 

2.3 Any agreed-upon changes to a Purchase Order shall be set forth in a subsequent Purchase 
Order amendment.  Contractor will not implement any changes or any new Services until a 
Purchase Order has been duly executed by Participating Entity. For the avoidance of doubt, 
the Contractor acknowledges that Participating Entity is under no obligation to execute a 
Purchase Order. Participating Entity shall not be liable for any amounts not included in a 
Purchase Order in the absence of a fully executed amendment of Purchase Order. 

2.4 Pricing for items in Attachment #1 represent the maximum cost for each item offered by the 
Contractor. Contractor and Participating Entity may mutually agree to a lower cost for any item 
covered under this agreement. 

2.5 NCTCOG Obligations 
2.5.1 NCTCOG shall make available a contract page on its NorthTexasSHARE.org 

website which will include contact information for the Contractor(s). 

2.6 Participating Entity Obligations. 
2.6.1 In order to utilize the Services, Participating Entities must have executed a 

Master Interlocal Agreement for North Texas SHARE with NCTCOG. This 
agreement with the Participating Entity will define the legal relationship 
between NCTCOG and the Participating Entity.  

2.6.2 In order to utilize the Services, Participating Entities must execute a Purchase 
Order with the Contractor. This agreement with the Participating Entity will 
define the Services and costs that the Participating Entity desires to have 
implemented by the Contractor.  

2.7 Contractor Obligations. 
2.7.1 Contractor must be able to conduct, instruct, and/or implement services with 

the requirements and intent of RFP #2019-004.   
2.7.2 If applicable, Contractor shall provide all necessary material, labor and 

management required to perform this work. The scope of services shall 
include, but not be limited to, items listed in Attachment 1. 

2.7.3 Contractor agrees to market and promote the use of the SHARE awarded 
contract whenever possible among its current and solicited customer base. 
Contractor shall agree to follow reporting requirements in report sales made 
under this Master Services Agreement in accordance with Section 4.2.  

ARTICLE III 
TERM 

3.1 This Agreement will commence on the Effective Date and remain in effect for an initial term 
ending on November 30, 2019 (the “Term”), unless earlier terminated as provided herein. 
This Agreement may be renewed, at NCTCOG’s sole discretion, for up to four (4) additional 
one (1) year terms.  

3.2 Termination. NCTCOG and/or Participating Entities may terminate this Agreement and/or 
any Purchase Order to which it is a signatory at any time, with or without cause, upon thirty 
(30) days’ prior written notice to Contractor. Upon its receipt of notice of termination of this 
Agreement or Purchase Order, Contractor shall follow any instructions of NCTCOG respecting 
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work stoppage.  Contractor shall cooperate with NCTCOG and/or Participating Entities to 
provide for an orderly conclusion of the Services.  Contractor shall use its best efforts to 
minimize the amount of any non-cancelable obligations and shall assign any contracts related 
thereto to NCTCOG or Participating Entity at its request.  If NCTCOG or Participating Entity 
elects to continue any activities underlying a terminated Purchase Order after termination, 
Contractor shall cooperate with NCTCOG or Participating Entity to provide for an orderly 
transfer of Contractor’s responsibilities with respect to such Purchase Order to NCTCOG or 
Participating Entity. Upon the effective date of any such termination, the Contractor shall 
submit a final invoice for payment in accordance with Article IV, and NCTCOG or Participating 
Entity shall pay such amounts as are due to Contractor through the effective date of 
termination. NCTCOG or Participating Entity shall only be liable for payment of services 
rendered before the effective date of termination.  If Agreement is terminated, certain reporting 
requirements identified in this Agreement shall survive termination of this Agreement.  

3.2.1 Termination for Cause: Either party may immediately terminate this Agreement 
if the other party breaches its obligations specified within this Agreement, and, 
where capable of remedy, such breach has not been materially cured within 
thirty (30) days of the breaching party’s receipt of written notice describing the 
breach in reasonable detail. 

3.2.2 Breach: Upon any material breach of this Agreement by either party, the non-
breaching party may terminate this Agreement upon twenty (20) days written 
notice to the breaching party. The notice shall become effective at the end of 
the twenty (20) day period unless the breaching party cures such breach 
within  

ARTICLE IV 
COMPENSATION 

4.1 Invoices. Contractor shall submit an invoice to the ordering Participating Entity upon receipt 
of an executed Purchase Order and after completion of the work, with Net 30 payment terms. 
Costs incurred prior to execution of this Agreement are not eligible for reimbursement.  There 
shall be no obligation whatsoever to pay for performance of this Agreement from the monies 
of the NCTCOG or Participating Entities, other than from the monies designated for this 
Agreement and/or executed Purchase Order.  Contractor expressly agrees that NCTCOG 
shall not be liable, financial or otherwise, for Services provided to Participating Entities. 

4.2 Reporting. NCTCOG intends to make this Agreement available to other governmental entities 
through its SHARE cooperative purchasing program. Contractor shall submit to NCTCOG on 
a calendar quarterly basis a report that identifies any new client Participating Entities, the date 
and order number, and the total contracted value of services that each Participating Entity has 
purchased and paid in full under this Master Service Agreement.  Reporting and invoices 
should be submitted to:  

NCTCOG 
ATTN: North Texas SHARE 
PO Box 5888 
Arlington, TX 76005-5888 
Email: NorthTexasSHARE@nctcog.org 

mailto:NorthTexasSHARE@nctcog.org
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ARTICLE V 
SERVICE FEE 

5.1 Explanation. NCTCOG will make this Master Service Agreement available to other 
governmental entities, Participating Entities, in Texas and the rest of the United States through 
its SHARE cooperative purchasing program. The Contractor is able to market the Services 
under this Agreement to any Participating Entity with emphasis that competitive solicitation is 
not required when the Participating Entity purchases off of a cooperative purchasing program 
such as SHARE. However, each Participating Entity will make the decision that it feels is in 
compliance with its own purchasing requirements. The Contractor realizes substantial 
efficiencies through their ability to offer pricing through the SHARE Cooperative and that will 
increase the sales opportunities as well as reduce the need to repeatedly respond to 
Participating Entities’ Requests for Proposals. From these efficiencies, Contractor will pay an 
administrative fee to SHARE calculated as a percentage of sales processed through the 
SHARE Master Services Agreement. This administrative fee is not an added cost to SHARE 
participants. This administrative fee covers the costs of solicitation of the contract, marketing 
and facilitation, as well as offsets expenses incurred by SHARE.  

5.2 Administrative Fee. NCTCOG will utilize an administrative fee, in the form of a percent of 
cost that will apply to all contracts between awarded contractor and NCTCOG or participants 
resulting from this solicitation. The administrative fee will be remitted by the contractor to 
NCTCOG on a quarterly basis, along with required quarterly reporting. The remuneration fee 
for this program will be 2% on sales.  

5.3 Setup and Implementation. NCTCOG will provide instruction and guidance as needed to 
the Contractor to assist in maximizing mutual benefits from marketing these Services 
through the SHARE purchasing program.  

ARTICLE VI 
RELATIONSHIP BETWEEN THE PARTIES 

6.1 Contractual Relationship. It is understood and agreed that the relationship described in this 
Agreement between the Parties is contractual in nature and is not to be construed to create 
a partnership or joint venture or agency relationship between the parties. Neither party shall 
have the right to act on behalf of the other except as expressly set forth in this Agreement. 
Contractor will be solely responsible for and will pay all taxes related to the receipt of 
payments hereunder and shall give reasonable proof and supporting documents, if 
reasonably requested, to verify the payment of such taxes. No Contractor personnel shall 
obtain the status of or otherwise be considered an employee of NCTCOG or Participating 
Entity by virtue of their activities under this Agreement.   

ARTICLE VII 

REPRESENTATION AND WARRANTIES 

7.1 Representations and Warranties. Contractor represents and warrants that: 

7.1.1 As of the Effective Date of this Agreement, it is not a party to any oral or written contract 
or understanding with any third party that is inconsistent with this Agreement and/or 
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would affect the Contractor’s performance under this Agreement; or that will in any way 
limit or conflict with its ability to fulfill the terms of this Agreement.  The Contractor 
further represents that it will not enter into any such agreement during the Term of this 
Agreement; 

7.1.2 NCTCOG is prohibited from making any award or permitting any award at any tier to any 
party which is debarred or suspended or otherwise excluded from, or ineligible for, 
participation in federal assistance programs under Executive Order 12549, Debarment 
and Suspension.  Contractor and its subcontractors shall include a statement of 
compliance with Federal and State Debarment and suspension regulations in all Third-
party contracts. 

7.1.3 Contractor shall notify NCTCOG if Contractor or any of the Contractor’s sub-contractors 
becomes debarred or suspended during the performance of this Agreement. Debarment 
or suspension of the Contractor or any of Contractor’s sub-contractors may result in 
immediate termination of this Agreement. 

7.1.4 Contractor and its employees and sub-contractors have all necessary qualifications, 
licenses, permits, and/or registrations to perform the Services in accordance with the 
terms and conditions of this Agreement, and at all times during the Term, all such 
qualifications, licenses, permits, and/or registrations shall be current and in good 
standing. 

7.1.5 Contractor shall, and shall cause its representatives to, comply with all municipal, state, 
and federal laws, rules, and regulations applicable to the performance of the 
Contractor’s obligations under this Agreement. 

ARTICLE VIII 
CONFIDENTIAL INFORMATION AND OWNERSHIP 

8.1 Confidential Information. Contractor acknowledges that any information it or its employees, 
agents, or subcontractors obtain regarding the operation of NCTCOG or Participating Entities, 
its products, services, policies, customer, personnel, and other aspect of its operation 
(“Confidential Information”) is proprietary and confidential, and shall not be revealed, sold, 
exchanged, traded, or disclosed to any person, company, or other entity during the period of 
the Contractor’s retention hereunder or at any time thereafter without the express written 
permission of NCTCOG or Participating Entity.  

8.2 Ownership. Contractor acknowledges that NCTCOG or Participating Entities, as 
governmental entities, are subject to the Texas Public Information Act.  No title or ownership 
rights to any applicable software are transferred to the NCTCOG by this agreement. The 
Contractor and its suppliers retain all right, title and interest, including all copyright and 
intellectual property rights, in and to, the software (as an independent work and as an 
underlying work serving as a basis for any improvements, modifications, derivative works, and 
applications NCTCOG may develop), and all copies thereof. All final documents, data, reports, 
information, or materials are and shall at all times be and remain, upon payment of 
Contractor’s invoices therefore, the property of NCTCOG or Participating Entity and shall not 
be subject to any restriction or limitation on their future use by, or on behalf of, NCTCOG or 
Participating Entity, except otherwise provided herein.  Subject to the foregoing exception, if 
at any time demand be made by NCTCOG or Participating Entity for any documentation, 
whether after termination of this Agreement of otherwise, the same shall be turned over to 
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NCTCOG without delay, and in no event later than thirty (30) days after such demand is made. 
Contractor shall have the right to retain copies of documentation and other items for its 
archives.  If for any reason the foregoing Agreement regarding the ownership of 
documentation is determined to be unenforceable, either in whole or in part, the Contractor 
hereby assigns and agrees to assign to NCTCOG all rights, title, and interest that the 
Contractor may have or at any time acquire in said documentation and other materials, 
provided that the Contractor has been paid the aforesaid.  

ARTICLE IX 
GENERAL PROVISIONS 

9.1 Notices. All notices from one Party to another Party regarding this Agreement shall be in 
writing and delivered to the addresses shown below: 

If to NCTCOG: North Central Texas Council of Governments 
P.O. Box 5888 
Arlington, TX 76005-5888 
Attn: Charlie Oberrender, CPPB   
(817) 695-9109 
coberrender@nctcog.org 

If to Contractor: Console Cleaning Specialists 
dba Communication Center Specialists 
472 Penning Road 
Chehalis, WA  98532 
Attn: Drew Womble 
(919) 770-2059 
drew@commcenterspecialists.com 

The above contact information may be modified without requiring an amendment to the 
Agreement. 

9.2 Tax. NCTCOG and several participating entities are exempt from Texas limited sales, federal 
excise and use tax, and does not pay tax on purchase, rental, or lease of tangible personal 
property for the organization’s use.  A tax exemption certificate will be issued upon request. 

9.3 Indemnification. Contractor shall defend, indemnify, and hold harmless NCTCOG and 
Participating Entities, NCTCOG’s affiliates, and any of their respective directors, officers, 
employees, agents, subcontractors, successors, and assigns from any and all suits, actions, 
claims, demands, judgments, liabilities, losses, damages, costs, and expenses (including 
reasonable attorneys’ fees and court costs) (collectively, “Losses”) arising out of or relating 
to: (i) Services performed and carried out pursuant to this Agreement; (ii) breach of any 
obligation, warranty, or representation in this Agreement, (iii) the negligence or willful 
misconduct of Contractor and/or its employees or subcontractors; or (iv) any infringement, 
misappropriation, or violation by Contractor and/or its employees or subcontractors of any 
right of a third party; provided, however, that Contractor shall have no obligation to defend, 
indemnify, or hold harmless to the extent any Losses are the result of NCTCOG’s or 
Participating Entities’ gross negligence or willful misconduct.  

mailto:drew@commcenterspecialists.com
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9.4 Limitation of Liability.  In no event shall either party be liable for special, consequential, 
incidental, indirect or punitive loss, damages or expenses arising out of or relating to this 
Agreement, whether arising from a breach of contract or warranty, or arising in tort, strict 
liability, by statute or otherwise, even if it has been advised of their possible existence or if 
such loss, damages or expenses were reasonably foreseeable. 

Notwithstanding any provision hereof to the contrary, neither party’s liability shall be limited 
by this Article with respect to claims arising from breach of any confidentiality obligation, 
arising from such party’s infringement of the other party’s intellectual property rights, covered 
by any express indemnity obligation of such party hereunder, arising from or with respect to 
injuries to persons or damages to tangible property, or arising out of the gross negligence or 
willful misconduct of the party or its employees. 

9.5 Insurance. At all times during the term of this Agreement, Contractor shall procure, pay for, 
and maintain, with approved insurance carriers, the minimum insurance requirements set forth 
below, unless otherwise agreed in a Purchase Order between Contractor and Participating 
Entities.  Further, Contractor shall require all contractors and sub-contractors performing work 
for which the same liabilities may apply under this Agreement to do likewise.  Contractor may 
cause the insurance to be effected in whole or in part by the contractors or sub-contractors 
under their contracts.  NCTCOG reserves the right to waive or modify insurance requirements 
at its sole discretion. 

9.5.1 Workers’ Compensation: Statutory limits and employer’s liability of $100,000 for each 
accident or disease.  

9.5.2 Commercial General Liability:  
9.5.2.1 Required Limits: 

$1,000,000 per occurrence; 

$3,000,000  Annual Aggregate 

9.5.2.2 Commercial General Liability policy shall include: 
9.5.2.2.1 Coverage A: Bodily injury and  property damage; 

9.5.2.2.2 Coverage B: Personal and Advertising Injury liability; 

9.5.2.2.3 Coverage C: Medical Payments; 

9.5.2.2.4 Products: Completed Operations; 

9.5.2.2.5 Fire Legal Liability; 

9.5.2.3 Policy coverage must be on an “occurrence” basis using CGL forms as 
approved by the Texas State Board of Insurance. 

9.5.3 Business Auto Liability: Coverage shall be provided for all owned hired, and non-
owned vehicles.  Required Limit: $1,000,000 combined single limit each accident. 

9.5.4 Professional Errors and Omissions liability: 
9.5.4.1 Required Limits: 

$1,000,000 Each Claim 

$1,000,000 Annual Aggregate 

9.6 Conflict of Interest. During the term of this Agreement, and all extensions hereto and for a 
period of one (1) year thereafter, neither party, shall, without the prior written consent of the 
other, directly or indirectly, whether for its own account or with any other persons or entity 
whatsoever, employ, solicit to employ or endeavor to entice away any person who is employed 
by the other party. 
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9.7 Force Majeure.  It is expressly understood and agreed by both parties to this Agreement 
that, if the performance of any provision of this Agreement is delayed by force majeure, 
defined as reason of war, civil commotion, act of God, governmental restriction, regulation 
or interference, fire, explosion, hurricane, flood, failure of transportation, court injunction, 
or any circumstances which are reasonably beyond the control of the party obligated or 
permitted under the terms of this Agreement to do or perform the same, regardless of 
whether any such circumstance is similar to any of those enumerated herein, the party so 
obligated or permitted shall be excused from doing or performing the same during such 
period of delay, so that the period of time applicable to such requirement shall be extended 
for a period of time equal to the period of time such party was delayed.  Each party must 
inform the other in writing within a reasonable time of the existence of such force majeure. 

9.8 Ability to Perform. Contractor agrees promptly to inform NCTCOG of any event or change 
in circumstances which may reasonably be expected to negatively affect the Contractor’s 
ability to perform its obligations under this Agreement in the manner contemplated by the 
parties. 

9.9 Availability of Funding. This Agreement and all claims, suits, or obligations arising under 
or related to this Agreement are subject to and limited by the receipt and availability of 
funds which are received from the Participating Entities by NCTCOG dedicated for the 
purposes of this Agreement. 

9.10 Governing Law. This Agreement will be governed by and construed in accordance with 
the laws of the State of Texas, United States of America.  The mandatory and exclusive 
venue for the adjudication or resolution of any dispute arising out of this Agreement shall 
be in Tarrant County, Texas.  

9.11 Waiver. Failure by either party to insist on strict adherence to any one or more of the terms 
or conditions of this Agreement, or on one or more occasions, will not be construed as a 
waiver, nor deprive that party of the right to require strict compliance with the same 
thereafter.  

9.12 Entire Agreement. This Agreement and any attachments/addendums, as provided herein, 
constitutes the entire agreement of the parties and supersedes all other agreements, 
discussions, representations or understandings between the parties with respect to the 
subject matter hereof. No amendments hereto, or waivers or releases of obligations 
hereunder, shall be effective unless agreed to in writing by the parties hereto.  

9.13 Assignment. This Agreement may not be assigned by either Party without the prior written 
consent of the other Party. 

9.14 Severability. In the event any one or more of the provisions contained in this Agreement 
shall for any reason be held to be invalid, illegal, or unenforceable in any respect, such 
invalidity, illegality, or unenforceability shall not affect any other provision(s) hereof, and 
this Agreement shall be revised so as to cure such invalid, illegal, or unenforceable 
provision(s) to carry out as near as possible the original intents of the Parties. 

9.15 Amendments. This Agreement may be amended only by a written amendment executed 
by both Parties, except that any alterations, additions, or deletions to the terms of this 
Agreement, which are required by changes in Federal and State law or regulations or 
required by the funding source, are automatically incorporated into this Agreement without 





Preventative Maintenance Scope of Work 

Work items. We will provide the following services: 

Dispatch Area Specifications: 

 Services performed while center stays LIVE.
-Dispatchers/Call takers will not need to be relocated outside the dispatch floor.

 Clean and vacuum console CPU cabinetry inside and out
 Vacuum console fabric panels - front and rear
 Attempt to remove stains from console fabric panels
 Inspect and repair edge molding on top and bottom of console fabric panels
 Vacuum under console cavity shelves
 Vacuum under console, utilizing specialized tool, for disregarded food and particles that can cause
allergens and pests. 
 Clean and wipe down all counters attached to the console
 Clean and disinfect all high touch areas attached to the console
 Clean and disinfect all peripherals on console including keyboards, mice, phone and input surfaces.
 Check and/or replace post caps on console
 Check alignment and fit of work surfaces to side surfaces on console
 Re-level and orient primary console surfaces
 Check all consoles for level, return consoles to level
 Align individual console positions to room if necessary
 Align and check doors under consoles and rear access doors
 Check and/or replace console door stops on foundation
 We visually and physically check and inspect all electrical (CPU, radio, USB, Ethernet and monitor)
equipment for any anomalies including physical connections, frayed wires, and other defects in the console. 
 Inform of any wiring concerns (we do offer wiring services at an additional charge-ask for an estimate)
 Re-fasten console leg and comfort control wires
 Replace broken wire management pieces and tie down wiring related to the mechanical lift portion of the
console only.  
 Check all filters in the console air controls units, replace filters as needed (for an additional cost)
 Inspect and repair console air control duct arms
 Inspect console fans and control units
 Tuck and tighten console cloth on panels.
 Check and/or re-hang console panels to posts
 Tighten screws or bolts on mechanical parts or wire management of console.
 Inspect all console lights and replace light bulbs as needed (at an additional cost)
 Clean and disinfect keyboards, mice and monitors on console.
Cleaning Products: 
Cleaning completed with environmentally safe, bio-degradable products when possible.  MSDS Sheets 
available upon request. 

Performance Criteria: 

 We complete a detailed inspection report that is given to sites following services
 Personnel has experience cleaning within a live 911 center and is sensitivity to operational activities and

work accordingly with the ability to adjust to the needs of emergency dispatch
 All cleaning & preventative maintenance employees are direct employees and NOT subcontracted
 All employees have backgrounds checks and verification is available upon requested
 All employees are CJIS Certified

PO BOX 538 CHEHALIS, WA 98532

(855) 227-2329 

INFO@COMMCENTERSPECIALISTS.COM

___________________________________________

Created August 2008 

Updated January 2018

Attachment A



RESPONSE FORM 
2019-004 

TAB G PRICE 

All prices are valid for one year from date of proposal. 

Cleaning and Preventative 
Maintenance 

$340.00 per position 

Wire Management $900 per position Only sold with cleaning 

Steam Cleaning Chair $50 Per Chair 

Hydrogen Peroxide Wipes $120 Per Case Shipping charges extra 

Furniture Moves Individual basis 

Bergvick Raised Flooring Individual basis 

Patlite Status Lights Based on model ordered 

Attachment A




