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SHARED TIER

Entry Tier
Single, view-only client in a shared resource for agencies without a 
gauging network

 Agency-branded website to direct the public

 Visualize and download regional data as CSV, Excel, or tab
formats

 Alarm on shared regional rain, stream level, and air
temperature gauges

 Easily edit dashboards or the homepage to deliver important
information

 Understand an approaching storm intensity with gauge-
adjusted radar rainfall

 Save bookmarks for quick links to graphs and webpages

$1,579 (5% off)

$1,500/year

X No advanced reporting

X No advanced options

X No agency-owned gauging 
networks

X No API access

Intermediate Tier
Single client in a shared resource for agencies with a gauging network 
with less than 100 sensors

Everything in Entry tier, plus:

 Collect, visualize, store, and alarm on agency-owned gauging
network data

 Access to regional gauges to visualize and alarm

 Download regional and local gauge data as CSV, Excel, or tab
formats

 Send data to NWS

Add-on: Contrail API for third-party integration…………………$500/year

$4,684 (5% off)

$4,450/year

X No advanced reportingX No advanced options

X No two-way control



DEDICATED TIER

Advanced Tier 1
Dedicated resource for agencies with a gauging network with under 
100 sensors

 Dedicated cloud resource for maximum performance, flexibility, and
resiliency

 Collect, visualize, store, and alarm on agency-owned gauging network
data

 Access to regional gauges to visualize and alarm

 Download regional and local gauge data as CSV, Excel, or tab formats

 Agency-branded website to direct the public

 API access for integration into third-party websites

 Send data to NWS

 Advanced reporting for network maintenance and full data download

 Two-way control module to remotely activate barrier gates or lights

 Collect additional data sources via generic data agent

 Configure the software to meet agency’s needs
X No locally-hosted instance

Under 100 sensors
$7,000 (5% off)

$6,650/year

Advanced Tier 2
Dedicated resource for agencies with a gauging network with 
unlimited number of sensors

 Dedicated cloud resource for maximum performance, flexibility, and
resiliency

 Collect, visualize, store, and alarm on agency-owned gauging network
data

 Access to regional gauges to visualize and alarm

 Download regional and local gauge data as CSV, Excel, or tab formats

 Agency-branded website to direct the public

 API access for integration into third-party websites

 Send data to NWS

 Advanced reporting for network maintenance and full data download

 Two-way control module to remotely activate barrier gates or lights

 Collect additional data sources via generic data agent

 Configure the software to meet agency’s needs
X No locally-hosted instance

Unlimited sensors
$12,000 (5% off)

$11,400/year



MISSION CRITICAL TIER

Redundancy Tier
Dedicated cloud resource and local instance for agencies with 
mission critical need

 Dedicated cloud resource and local instance for maximum flexibility,
resiliency, and redundancy

 Ideal for agencies that need to view data during power outage or internet
failure

 Collect, visualize, store, and alarm on agency-owned gauging network data

 Access to regional gauges to visualize and alarm

 Download regional and local gauge data as CSV, Excel, or tab formats

 Agency-branded website to direct the public

 API access for integration into third-party websites

 Send data to NWS

 Advanced reporting for network maintenance and full data download

 Two-way control module to remotely activate barrier gates or lights

 Collect additional data sources via generic data agent

 Configure the software to meet agency’s needs

Year 2 forward
$17,000 (5% off)

$16,150/year

High Redundancy Tier
Two dedicated cloud resource and local instance for agencies with 
mission critical need

 Two cloud resources are run in separate data centers, as well as a local instance
for ultimate flexibility, resiliency, and redundancy

 Ideal for agencies that need to view data during power outage or internet
failure

 Collect, visualize, store, and alarm on agency-owned gauging network data

 Access to regional gauges to visualize and alarm

 Download regional and local gauge data as CSV, Excel, or tab formats

 Agency-branded website to direct the public

 API access for integration into third-party websites

 Send data to NWS

 Advanced reporting for network maintenance and full data download

 Two-way control module to remotely activate barrier gates or lights

 Collect additional data sources via generic data agent

 Configure the software to meet agency’s needs

Year 2 forward
$29,000 (5% off)

$27,550/year

Year 1
$32,000 (5% off)

$30,400 

Year 1
$44,000 (5% off)

$41,800 

*Agencies with existing Contrail services will be onboarded with year 2 price



ANCILLARY SERVICES

Contrail Field Decoder
Troubleshoot gauge sites before driving away—receive and decode 
ALERT and ALERT2™ radio signals directly onto your laptop. Verify 
that transmitter and configuration is correct before leaving a site.

 Simultaneous decoding multiple frequencies and protocols

 See the decoded message content. You can verify the Source Address, Sensor
Configurations, Transmitted Data Types and Values

 Display standard P, N, C, and A messages per the ALERT2 specification

 Built-in decoder tool on the display allows you to covert and P,N,C or A
message into its decoder components

 Free software updates for one year included with your purchase of Contrail
Field Decoder software

 Message creation and transmission for two-year testing of ALERT and ALERT2
field components

Annual Recurring$250 
(5% off)

$237.50/license

One-time Services
Required

 Implementation Services: Client Setup and Configuration……………$1,500

Pick One:

 Learning Services: Initial Onboarding Training (4 hr WebEx)………….$1,015

 Learning Services: Initial Onboarding Training (Onsite 2-day)………..$2,500

Optional

 Implementation Services: OneRain Custom Serial to IP Kit……………$1,000

 Technical Services: Historical Data Load………………………OneRain to quote

 Technical Services: Custom Data Feed ……..…………………OneRain to quote


