APPENDIX A.1
Pricing for TXShare Cooperative Purchase Program Participants

EXHIBIT 1: CATEGORIES OFFERED AND PRICING PROPOSAL

Place a checkmark next to each category you are offering in your proposal:

_X_Service Category #1: Artificial Intelligence (Al) Solutions for Public Sector Entities

____Service Category #2: Other Ancillary Goods or Services (List Below)

Refer to Exhibit 1 —Pricing Proposal Worksheet Attachment.

Voicebot Minutes Price per minute Chatbot Avatar minutes Unit price
1 60,000 $0.1926 1 60,000 $0.1667
60,001 90,000 $0.1576 60,001 600,000 $0.1333
90,001 120,000 $0.1277 600,001 1,200,000 $0.0833
120,001 150,000 $0.1102 1,200,001 3,000,000 $0.0667
150,001 300,000 $0.1092 3,000,001 or more $0.0625
300,001 1,000,000 $0.0806
1,000,001 3,000,000 $0.0720
3,000,001 15,000,000 $0.0650 Avatar customization - one $10,000
15,000,001 30,000,000 $0.0600
Considerations:

e Pay as you go based on actual customer interaction volumes.
o Per minute Voicebot and Chatbot Avatar: Means all minutes generated from customer
engagement captured in our system. All minutes are rounded up to the next minute.
o We will provide an interface that allows you to review the monthly usage.
e Our solution in this offering is based on Jovee Al handling 100% of the initial interactions.
e Regular maintenance and software updates are included.
e Advanced customizations or feature additions may incur additional costs, which will be scoped and
guoted as needed.
e Monthly minimums of $10,000 are required based on forecasted volumes.
e Pricing is valid for 180 days, starting from 1/24/2025.
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