
Tab A 

K-Log is pleased to respond to TXShare RFP # 2023-074.

Founded in 1984 K-Log, Inc. serves business and the public sector with a comprehensive selection of 
school and office furniture products on a national scale.  

Over 82% of K-Log’s sales revenue is from federal, state and local government entities along with all 
levels of public education. Our focus on the public sector has provided insight into the unique needs of 
these customers, especially those related to purchasing. We are very familiar with cooperative 
purchasing agreements and recognize their value to our customers as well as the benefits to us as a 
vendor.    

K-Log is an authorized dealer for more than 100 of the nation’s top commercial furniture 
manufacturers. Our highly trained sales team is well equipped to assist customers through each phase of 
the furniture acquisition process. Services include space planning, assistance with product selection 
and procurement, project management, delivery and installation. K-Log has successfully completed 
countless sales transactions and projects in all 50 states.

Providing furniture solutions and related services to government agencies and schools is our primary 
mission. 



 

 

 
 
Tab B     
 
Executive Summary 
 
What We Do 
 
K-Log is a national vendor of school and office furniture focused on the public sector. Marketing Office 
and School Furniture to public agencies is not something we do in addition to operating retail stores or 
other side businesses. It is our CORE business.  Over 82% of K-Log’s customer base is comprised of public 
agencies. We serve clients at all levels of government; public and private educational institutions from 
pre-school to higher education and non-profit agencies. 
 
How We Do It 
 
K-Log employs three primary methods of sales and marketing: 
 
Catalogs – K-Log publishes and distributes millions of furniture catalogs to our customer base each year. 
These include two separate large catalogs (250 + pages); one aimed at the school market and the other 
tailored to government agencies. Smaller versions of each are mailed throughout the year.  
 
E-Commerce – K-Log’s e-commerce efforts consist of a web store, targeted e-mail campaigns and web 
promotions. Our website features thousands of furniture items and is regularly updated to include the 
newest furniture solutions in each category.  
 
Internal Sales Team – Our catalog and internet marketing efforts are supported by a highly skilled internal 
sales team. Our sales associates are trained to take a consultative approach with customers. Not only are 
they product experts but are well equipped to offer solutions ranging from logistical issues to 
procurement options.   
 
Who We Are 
 
K-Log, Inc. is a family business founded in 1984 with the goal of “providing quality furniture at discount 
prices by a top notch team of furniture experts”. Our strict adherence to this core principle has allowed 
us to not only weather challenging economic times, but to emerge stronger and ready to adapt to the way 
our customers need to do business. Our business model does not include expensive showrooms, 
commissioned sales people or warehouses which enables us to keep prices low. We have established long 
standing partnerships with over 100 of the finest manufacturers in the industry. We have a well-defined 
market niche and understand the unique needs of our customers. Finally, we are continually looking for 
better ways to serve our customers. Today, K-Log is one of the premier furniture retailers of its type and 
is a recognized name throughout the K-12 education market and within many public sector agencies.  
 
 
 
 
 



Executive Summary continued 

K-Log Advantages

• Great selection of products.

• Strong knowledge of the public sector.

• Successful history of promoting and using cooperative purchasing agreements.

• Focus on customer needs.

• Over 39 years of experience serving customers in all 50 states.



 

 

 
Tab C  Key Personnel 
 
 
Linda Lester Vice President   linda@k-log.com  800-872-6611 ext. 137 

 

 Oversees the execution, marketing and sales of the contract 

 Coordinates all contract marketing activity 

 Software implementation and programming. 
 
 
James Lockley Bids and Contracts Manager jiml@k-log.com   800-872-6611 ext. 120  

 

 Responsible for contract submittal, maintenance and compliance 

 Main contact for RFP follow up. 

 Main contact for contract signing. 

 Contact for large quotes and bids. 
 
Armin Hofmann    Sales Manager  armin@k-log.com  800-872-6611 ext. 143 

 

 Manages sales department. 

 Sales functions include customer interaction, bids, quotes, order entry, expediting, order tracking 
and follow up. 

 
Leslie Clark Quality Control Specialist lesliec@k-log.com  800-872-6611 ext. 157 

 

 Responsible for resolving issues involving freight damage, product warranty claims, missing 
parts, etc.  

 
Lisa Johnson Accounting Manager  lisa@k-log.com   800-872-6611 ext. 151 
  

 Lisa John Accounting and Office Staff Management 

 Oversees Order Entry, Billing, Bills of Lading, etc. 

 Manages AR/AP 

 Development of Company / Office Procedures and Policies 

 

Main Contacts 

Contract Management     James Lockley  jiml@k-log.com 

Orders, Quotes, Order Status,     Sales   info@k-log.com 

Defective / Damaged Product    Leslie Clark  lesliec@k-log.com 

Sales Reporting      Colleen Cunningham colleenc@k-log.com 
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Tab D Technical Proposal 
 
K-Log, Inc. is prepared to provide a comprehensive selection of office and classroom furniture to TXShare 
members under this agreement. Our catalogs feature more than 10,000 furniture items while our e-
commerce website contains approximately 14,000 furniture products. K-Log is an authorized dealer for 
the furniture manufacturers listed below. 
 
Manufacturers 
 
Alera   Flagship Carpets Magnuson Group  Sandusky Lee 
Allied   Flash Furniture  Marco Group   Sauder 
Alumni   Ghent   Marsh Industries  Scholar Craft 
Amplivox  Global   Martin    Screenflex 
AmTab   Gratnells  Master Vision   Smith Carrel 
Bestar   GT Grandstands  Midwest Folding  Smith System 
Bindertek  Hale   Millennium Mat  Sound Craft 
BOSS   Haskell Education Mooreco   Steel Cabinets USA 
BBF   Hirsh   National Public Seating  Stevens Ind. 
CEF Inc.   Holland Barstool Office Source   Storex 
Certwood  HON   Office Star   Studio Designs 
Claridge  HPFI   Offices to Go   Tenjam    
Copernicus  Intellistage  Oklahoma Sound  Tennsco 
Correll   Ironwood  Olio Designs   Tensator 
Datum   Jonti-Craft  Paragon   Tesco 
Diversified Spaces Kantek, Inc.      Tot-Mate 
Draper   KFI Studios  Premier Hospitality  Ultra-Site   
Durham  KI   Quantum Storage Systems Virco 
ES Robbins  Lavi Industries  Radius Display Products  Waddell 
Eurotech  Leisure Craft  Regency   Wesco 
FireKing  Linea Italia  Rightangle   Wisconsin Bench 
   Luxor   SAFCO    Wooden Mallet 
 
Product Categories 
 
Art & Drafting Displays & Signs Outdoor   
AV & Technology Early Childhood Partitions    
Boards & Easels    Facility Equipment  Performing Arts   
Cafeteria & Breakroom   Filing    Reception & Lounge 
Carts & Stands    Library & Media Center  Safety & Sanitizing   
Chairs & Seating  Literature & Mail Sorters Science Lab   
Conference    Makerspace & STEM  Storage & Shelving   
Desks     Office Collections  Tables     
    
 
 



 

 

 
Product Categories continued 
 
K-Log is well equipped to provide product solutions in Categories #1, #2, #3 and #4 as described in exhibit 
A. 
 
Services 
 
K-Log provides a number of services related to the purchase of school and office furniture products. The 
following will provide an explanation of each. 
 
Customer Service  
 
K-Log’s Sales Department is based at our corporate offices in Zion, Illinois and is manned by a full staff 
from 7:00 am to 6:00 pm Central. Customer support is available before, during and after the sale by phone, 
e-mail, fax and chat. All sales representatives receive detailed training on products, options, software, 
workflow, contracts and customer expectations. Management analyzes customer communications to 
assure service standards are met. Among the services the sales department provides are: 
 
Assistance with Product Selection – Assess customer needs in terms of function, budget, lead time, 
options, etc. 
Assistance with procurement options – Bids, quotes, available contracts and agreements. 
Quotes – Provide pricing, including freight charges and installation if desired. 
Order status – Communicate shipping dates / updates. 
Logistics – The sales department coordinates shipments from multiple vendors and provides 
communication between the manufacturer, customer and installation contractor (if applicable) to assure 
products arrive on schedule. 
Quality Control – K-Log has a dedicated QC staff to handle problems. These may include warranty issues, 
missing parts, freight damage, etc. Most calls are answered immediately or returned within one hour. The 
time frame for resolving these types of problems varies depending on the nature of the issue and the 
mutually agreed resolution.   
 
Complimentary Design Services 
 
 A member of our design team starts the process by consulting with the customer to complete our Design 
Planning Worksheet. This process includes gathering information about the space, including blueprints, 
storage needs, lists of existing furniture, utility locations, etc. Using 20/20 Giza CAD software, we supply 
line drawings and 3D color renderings of the fully furnished space. Our designer is available to revise 
drawings, if necessary, and to assist with fabric / finish selections. A detailed quote is then provided based 
on the design. 
 
 
 
 
 
 
 



 

 

 
Project Management 
 
As a vendor of multiple manufacturers with customers located throughout the United States, K-Log has 
extensive experience coordinating shipments and installations for our customers. We are accustomed to 
accommodating the unique needs of the public sector throughout the procurement process. From 
planning & budgeting to purchasing, delivery and installation, K-Log works with our customers through 
each phase of the project. 
 
Freight  
 
Freight costs are not included in K-Log’s published prices. Freight terms are FOB Destination, Prepaid and 
Added to Invoice. Under these terms K-Log assumes liability for lost or damaged shipments. Standard 
freight costs are for dock delivery. Additional services such as lift gate, call before delivery and inside 
delivery incur additional costs. Accurate freight quotes are provided to K-Log customers prior to ordering. 
 
Product Assembly / Installation 
 
K-Log offers professional installation services in all 50 states through a network of local partners. 
 
Services range from furniture delivery, assembly and debris removal to specialty jobs such as on-site 
casework, millwork and locker installation. As part of the quoting process K-Log gathers project 
specifications and site details on behalf of our installation contractor. All customer service issues are 
handled by K-Log staff before, during and after installation. 
 
Due to the fact that installation costs vary widely by location, site details and type of product K-Log 
must quote installation costs for each order individually rather than offer a standard hourly rate. For 
this reason, K-Log is unable to provide a quote under Category # 5.  
 
Order Processing 
 
Customers may order online, via e-mail or by contacting K-Log’s sales department. K-Log accepts Purchase 
Orders from all public agencies with terms of Net 30 days. Net 30 terms are available to private companies, 
private schools and charter schools upon credit approval. 
 
 Once the order is received it is reviewed and processed by order entry. If the order is incomplete or 
requires any changes, it is put on hold and assigned to a member of the sales team for follow up. 
Customers receive an order acknowledgement which includes a shipping date and tracking information 
within 24 hours.   
 
Process for Delivery of Orders 
 
Upon shipment from the manufacturer K-Log notifies the customer that the order is in transit. If the 
customer has requested call before delivery service, the carrier will call 24 hours before delivery. Upon 
arrival the customer should inspect the shipment and note any damage before accepting the delivery. 
 
 



 

 

 
Delivery of orders continued 
 
Should concealed damage or shortages, be discovered, the customer need only contact K-Log for repair 
or replacement. 
 
Invoicing 
 
Upon shipment a paper copy of the invoice is mailed to the customer. A PDF version of the invoice will be 
emailed upon request. 
 
Payment Forms: 
 
Check 
Visa, MasterCard, American Express and Discover 
Government credit cards such as P-Cards 
Wire Transfers and ACH payments. 
 
Product Warranties 
 
Warranties range from 1 year to Limited Lifetime depending on the manufacturer and the product. While 
products are warranted by the manufacturer, K-Log actively assists our customers in filing claims and 
resolving issues. Because we choose our manufacturing partners carefully, incidents of product defects 
are very low. However, when problems arise K-Log is able to leverage our longstanding relationships with 
our suppliers to get things resolved quickly and efficiently.  
 
Exceptions 
 
No exceptions are taken to any part of this RFP. 
. 
 
 
 
 
 

 
 
 











 

 

 
 
 
Tab F  Pricing   
 
 
 
K-Log is offering TXShare members a 5% discount from its published prices. This discount applies to all 
products in K-Log’s catalog and all products listed on K-Log’s website. (www.k-log.com) 
 
The attached price list includes the following information: 
 
Vendor    (Manufacturer) 
Item no.   (K-Log) 
Part No.   (Manufacturer) 
Product Description 
List Price 
Minimum Quantity 
Price    (K-Log Published Price) 
MLQTY    (Units required for qty. discount) 
MLPrice1   (Quantity Price) 
TXShare Price   (5% off K-Log Published Price) 
TXShare ML Price (5% off Quantity Price) 
 
Pricing Notes 
 

 Pricing is for product only and does not include freight costs nor installation. 
 

 Additional volume discounts may be available for orders > $20,000. 
 

 Pricing is adjusted annually to coincide with the publishing and distribution of K-Log’s catalogs in 
February. 
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