
 
REQUEST FOR PROPOSALS  

For 
Concrete Pavement Grinding Services 

RFP # 2024-138 
 

 
Sealed proposals will be accepted until 2:00 PM CT, October 23, 2024, and then publicly opened and read aloud thereafter. 
 
 
 
___________________________________________________________________________________________________ 
Legal Name of Proposing Firm 
 
 
_____________________________________________________  ____________________________________________ 
Contact Person for This Proposal                                                               Title 
  
 
_____________________________________         ________________________________________________________ 
Contact Person Telephone Number                           Contact Person E-Mail Address 
 
 
_________________________________________________________________________________________________ 
Street Address of Principal Place of Business                         City/State                                                        Zip 
 
 
_________________________________________________________________________________________________ 
Mailing Address of Principal Place of Business                           City/State                                                        Zip 
 
 
_____________________________________________________  ____________________________________________ 
Point of Contact for Contract Negotiations                                                         Title 
  
 
_____________________________________         ________________________________________________________ 
Point of Contact Telephone Number                          Point of Contact Person E-Mail Address 
 
 
Acknowledgment of Addenda (initial): #1_______ #2 _______ #3 _______ #4 _______ #5 _______ 
 
NOTE: Any confidential/proprietary information must be clearly labeled as “confidential/proprietary”. All proposals 
are subject to the Texas Public Information Act. 
 

(Cover Sheet)  
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801-373-6060 info@safesidewalks.com
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EXHIBIT 1 
CATEGORIES SELECTED, DISCOUNTS FOR PRICING & CURRENT PUBLISHED PRICE LIST 

 
 

• Please place a checkmark next to each Category that you are offering in your proposal: 
 
 

______ Service Category #1: Concrete Pavement Grinding Services 
 
______ Service Category #2: Other Ancillary Services  

 
 

• Proposed Contractual Discounts on Pricing for Categories Offered 

For each of the categories you selected above, provide your proposed discount off your list price on the attached 
Bid Price Worksheet. You may offer tiers of discounts based on the different bid items or the sale quantity. 
 

 
 

• Current Published Price List for Items Offered 

For each of the bid items you wish to offer, please provide the current published list price. Please attach this 
information to your proposal on a separate sheet or via a weblink. Please match the Category item number from 
the Bid Price Worksheet to the matching item on your current published price list. 
 
NOTE: The current price list will NOT be a part of your contractual obligation and may be modified at 
your discretion during the term of any contract that is awarded to you. You are however requested to 
provide us with an updated version of the current price list whenever it is updated. Only the percentage 
discount is contractually obligated. 
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Item Description

% Discount 
Off Your 

Regular List 
Price 

1 Grinding Services

Item Description

% Discount 
Off Your 

Regular List 
Price 

2 Describe Below:

A

B

C

Service Category #2: Other Ancillary Services 

Service Category #1: Concrete Pavement Grinding Services

BID PRICE WORKSHEET FOR RFP #2024-138
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0%

Sidewalk Surveying 0%

Kyle Mini
$70 per Inch Foot

Kyle Mini
$500 per sidewalk mile



EXHIBIT 2 
SAMPLE MARKET BASKET FORM 

 
For the items on the MARKET BASKET WORKSHEET, please enter your current unit price for the items you are offering 
in your proposal. If you do not provide one or more of the items on the MARKET BASKET WORKSHEET, please note as 
such on the worksheet. This form is for evaluation purposes only and will not be part of any awarded contract.  
 

 
 

* NOTE: These are hypothetical examples and do NOT represent an actual job to be performed. * 

Page 19 of RFP



Item
 

D
escription     

(A
ssum

ing job location is 10 m
iles from

 your facility)
Q

ty
U

nit of 
M

easure
C

urrent L
ist 

Price
%

 D
iscount 

N
et Price A

fter 
D

iscount 

1
G

rinding Services
2500

Inch Foot
Services

2
R

em
oval of Tem

porary A
sphalt U

sed for Leveling U
p

500
SQ

 FT

3
M

obilization, per job
1

Job

4
Signage &

 Traffic C
ontrol, per job

1
Job

5
G

PS Point D
ata C

ollection, per data point
1000

Each

E
xhibit 2 - M

arket B
asket W

orksheet for R
FP #2024-138

Service C
ategory #1: C

oncrete Pavem
ent G

rinding Services

Page 20 of R
FP

$70

$0$0$0$0

0%0% 0%0%0%

$70

$0$0$0$0



EXHIBIT 3 

SERVICE DESIGNATION AREAS 
 
 

 Texas Service Area Designation or Identification 
Proposing 
Firm Name: 

 

Notes: Indicate in the appropriate box whether you are proposing to service the entire state of Texas 
Will service the entire state of Texas Will not service the entire state of Texas 

  

 

If you are not proposing to service the entire state of Texas, designate on the form below the 
regions that you are proposing to provide goods and/or services to. By designating a region or 
regions, you are certifying that you are willing and able to provide the proposed goods and 
services. 

Item Region Metropolitan Statistical Areas Designated Service Area 
1. North Central Texas 16 counties in the Dallas-Fort 

Worth Metropolitan area 
 

2. High Plains Amarillo 
Lubbock 

 

3. Northwest Abilene 
Wichita Falls 

 

4. Upper East Longview 
Texarkana, TX-AR Metro Area 
Tyler 

 

5. Southeast Beaumont-Port Arthur  

6. Gulf Coast Houston-The Woodlands- 
Sugar Land 

 

7. Central Texas College Station-Bryan 
Killeen-Temple 
Waco 

 

8. Capital Texas Austin-Round Rock  

9. Alamo San Antonio-New Braunfels 
Victoria 

 

10. South Texas Brownsville-Harlingen 
Corpus Christi 
Laredo 
McAllen-Edinburg-Mission 

 

11. West Texas Midland 
Odessa 
San Angelo 

 

12. Upper Rio Grande El Paso  

 
 

(Exhibit 3 continued on next page) 
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(Exhibit 3 continued) 
 

 Nationwide Service Area Designation or Identification Form 
Proposing 
Firm Name: 

 

Notes: Indicate in the appropriate box whether you are proposing to provide service to all Fifty (50) 
States. 
Will service all fifty (50) states Will not service fifty (50) states 

  
 

If you are not proposing to service to all fifty (50) states, then designate on the form below the 
states that you will provide service to. By designating a state or states, you are certifying that you 
are willing and able to provide the proposed goods and services in those states. 

If you are only proposing to service a specific region, metropolitan statistical area (MSA), or City 
in a State, then indicate as such in the appropriate column box. 

Item State Region/MSA/City 
(write “ALL” if proposing to service entire state) 

Designated 
as a 

Service 
Area 

1. Alabama   

2. Alaska   

3. Arizona   

4. Arkansas   

5. California   

6. Colorado   

7. Connecticut   

8. Delaware   

9. Florida   

10. Georgia   

11. Hawaii   

12. Idaho   

13. Illinois   

14. Indiana   

15. Iowa   

16. Kansas   

17. Kentucky   

18. Louisiana   

19. Maine   
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20. Maryland   

21. Massachusetts   

22. Michigan   

23. Minnesota   

24. Mississippi   

25. Missouri   

26. Montana   

27. Nebraska   

28. Nevada   

29. New Hampshire   

30. New Jersey   

31. New Mexico   

32. New York   

33. North Carolina   

34. North Dakota   

35. Ohio   

36. Oregon   

37. Oklahoma   

38. Pennsylvania   

39. Rhode Island   

40. South Carolina   

41. South Dakota   

42. Tennessee   

43. Texas   

44. Utah   

45. Vermont   

46. Virginia   

47. Washington   

48. West Virginia   

49. Wisconsin   

50. Wyoming   

 
End of Exhibit 3 
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Tab A: Capacity to Deliver 
(Confidential & Proprietary) 

 
• 4.0.1 Pavement grinding to completely remove trip hazards from uneven 

sidewalks, concrete walkways and handicap access ramps to bring sidewalks 
in compliance with the Americans with Disabilities Act. 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3191 N. Canyon Road Provo, UT 84604    
Office: (801) 373-6060 Fax: (801) 373-6088 

www.safesidewalks.com 
 
 



 

ADA Compliant Sidewalk Repair Services Cost: $70 per Inch Foot (IF)  
 
The unit utilized by PCC is called “inch feet” and represents the amount of concrete 
that must be removed to achieve the ADA compliant slope. It is defined as the 
average height of the change in level (in inches) multiplied by the width of the offset 
(in feet). Example a change in level that measures 1⁄2 inch high on one side and 1⁄4 
inch high on the other side, across an entire 4-foot-wide sidewalk. The average height 
is 3/8” high, multiplied by 4 feet of width, which yields 1.5 “inch feet.” Applying the 
above pricing, removing 1.5 inch- feet at $70, results in a price of $105 for that repair 
location.  
 
Sidewalk Asset Management Surveying Cost: $500 per sidewalk mile  
 
PCC uses a proprietary software application to survey and record pedestrian 
infrastructure issues. The vertical height of an uneven sidewalk deflection is 
measured in 8ths of an inch to measure precisely the portion of concrete that must be 
removed to achieve the ADA required 1:12 slope. This data is recorded and used to 
calculate the number of “inch feet” of concrete to be precisely cut away.  
PCC specializes in identifying the changes in level we can repair and in repairing 
those changes in level. However, during our survey, we can gather additional 
information on sidewalk issues that are outside of the scope of our repair work, but 
helpful to our customers for overall sidewalk maintenance. For example, we can 
identify broken sidewalk panels, panels raised too high for repair, concrete spalling, 
overgrown vegetation intruding onto the surface of the walkway, etc. This data is 
provided with photographs and GPS coordinates that can be delivered in a shape file 
or KML format for upload into GIS systems.  
 
• 4.0.2 Pavement grinding of other concrete pavement such as roadway, 

driveways, and parking areas. 
o Not Applicable 

• 4.0.3 Preventative maintenance services to improve drainage, pavement 
polishing, and staining/ cleaning for concrete surfaces. 

o Not Applicable 
• 4.0.4 Pavement saw cutting services. 

o See 4.0.1 above 
• 4.0.5 Expansion joint caulking. 

o Not Applicable 
• 4.0.6 Patching or replacement of broken concrete pavement sections. 

o Not Applicable 
• 4.1.1 Work Schedule 

o Our survey and technician teams work Monday through Thursday on a 
4/10s schedule with the occasional Friday if needed as a makeup day or to 
complete a job that may have a deadline.  

 
 
 



 

• 4.1.2 Maintenance & Protection of Traffic Control 
o The repair work done by PCC does not require MOT. In the unlikely event 

that a project arises that does require MOT, PCC will invoice the customer 
at cost for this subcontracted service.  

• 4.1.3 Road Closure Guidelines 
o The repair work done by PCC doesn’t require closure of roads.  

• 4.1.4 Traffic Control Plan 
o The repair work done by PCC does not require MOT. In the unlikely event 

that a project arises that does require MOT, PCC will invoice the customer 
at cost for this subcontracted service.  

• 4.1.5 Mobilization 
o Due to mobilization expense, the minimum amount required per project, 

regardless of the scope of the project, is $3,500. This minimum fee may be 
lower in some states.  

• 4.1.6 Safety, Sanitary, & Health Conditions of Site 
o PCC uses a dust abatement system to vacuum up any silica dust produced 

during the removal of trip hazards on sidewalks. Additionally, the site is 
swept after the removal as to make sure the sidewalk is safe to walk on. 
All technicians wear PPE (respirators, face shields, hi-vis shirts) in 
accordance with OSHA regulations to provide a safe working 
environment.  

• 4.1.7 Contractor’s Responsibilities 
o Contractor will be responsible for the entirety of the process of removing 

trip hazards starting with surveying the sidewalks and accounting for 
exactly where, how big, and how many trip hazards exist. Once the bid has 
been accepted, our technician teams will remove the approved trip hazards 
including cleanup and concrete removal.  

• 4.1.8 Language Requirement for Employees 
o No language requirement but majority of our employees speak English as 

their first language.  
• 4.1.9 Supervision of Work 

o All work is supervised by a Director of Operations or an Assistant 
Director of Operations.  

• 4.1.10 Removal of Objectionable Contractor Employees 
o If an employee is considered objectionable, they will be assigned 

elsewhere.  
• 4.1.11 Safety Plan for Employees 

o Each week employees go over our safety manual and address safety 
topics.  

• 4.1.12 Equipment to Be Provided by Contractor and Customer 
o No equipment will be needed to be provided by the customer.  
o We provide the following pieces of equipment 
o Generator 
o Right Angled Grinder 
o 3-Motor Concrete Vacuum 
o Cart 



 

o Saw Blades 
o Proprietary System 
o Personal Protective Equipment  
o Typically, 2-3 Technicians 
o Additional Supplies 
o Truck and Trailer  

• 4.1.13 Corrective Re-Work 
o If corrective re-work is needed, we will come out to the jobsite as soon as 

we can to fix the issues. We consistently audit our jobsites to ensure little 
to no re-work is needed.  

• 4.1.14 Call Out & Notification Process to Contractor 
o Call outs happen on occasion, but rest assured we have plenty of 

technicians in order to accomplish the work at hand.  
• 4.1.15 Permitting 

o We apply for any necessary permits related to the work we do.  
• 4.1.16 Shut-Downs 

o There are no shutdowns on the sidewalks while we are performing the 
work we do.  

• 4.1.17 Reporting Tasks 
o We have developed two in-house proprietary software to track the 

locations of trip hazards as well as a project management tool used to 
monitor jobsites in real time so we are always clued in to how a job is 
going  

• 4.1.18 Project Materials & Supplies To be Provided by Customer 
o None as we are a service provider only 

• 4.1.19 Project Materials & Supplies To be Provided by Contractor 
o None as we are a service provider only 

• 4.1.20 Repair Procedures 
o See 4.0.1 

• 4.1.21 Emergency Work Response Time 
o We don’t typically do emergency work but if a small project needs to get 

done quickly, we can start work within 24 hours, which will be subject to 
a 15% premium of the invoice total added to the final bill.  

• 4.1.22 Non-Emergency Response Time 
o Typically, we can start working on a project around 2 weeks after we have 

received a signed “Authorization to Proceed” 
• 4.1.23 Any Limitations Contractor Has in Performing Repairs 

o We repair up to 2” in displacement between sidewalk panels.  
• 4.1.24 Any Parts & Equipment Customer is Expected to Provide 

o None 
• Describe and clearly indicate any exceptions to the specifications and 

requirements found in this RFP. 
o None 

• List the business location(s) out of which your firm’s team members will 
work from. You are encouraged to provide options to cover multiple 
geographic areas outside of Dallas/Fort Worth. 



 

o We have franchised locations which cover the contiguous 48 states, 
Canada, and Australia.  

• Provide an overview of Proposer’s organization, size, years in business, and 
experience; major clients; and other information that you feel would assist in 
our evaluation process. 

o PCC has been in business for over 25 years doing work within the US, 
Canada, and Australia. Each year, we work with hundreds of 
municipalities ranging in size from small towns to large metropolitans. We 
hold a number of other cooperative contracts with other organization such 
as TIPS, BuyBoard, KPN, and PCA.  

• Please provide a description of how your firm intends to interact with the 
Customer while providing services. 

o PCC uses a project management tool which assigns and facilitates the 
management of each of our projects. The program is called the “Terminal” 
and is specific to this type of work. All locations are managed by 
owner/operators which have extensive training and expertise in the 
sidewalk trip hazard business. The company has local offices as well as 
national headquarters offices which have staff to business. The company 
has local offices as well as national headquarters offices which have staff 
to assist with technical issues, project development, and product/service 
selection. Each local office will have 1-2 person(s) specifically assigned to 
Public Purchase but additionally, the national headquarters will also have 
a specifically assigned person to Public Purchase related work. In 
summary, with the national representative, each office will have 2-3 
people for local work. 

• Describe your invoicing process. Payment terms? Is payment by credit card 
accepted? Is a deposit required? 

o Payment terms are Net30. Typically, payment is made by check or direct 
deposit, but credit card may be accepted for a 3% service charge. No 
deposit is required.  

• Designate and provide names of specific contact person(s) for the following 
phases: (1) proposal evaluation process (2) contracting process (3) primary 
point of contact for receiving orders from participating agencies. 

o The following people will be responsible for all 3 of the points above: 
§ Matt Haney  
§ Kyle Shanklin  

• Include a list of no more than five (5) similar contracts awarded within the 
last 5 years. These same five projects should be used as your references in 
Tab C.  

o City of Plano - $775,550 
o Travis County - $428,000 
o City of Keller - $315,654 
o City of Frisco - $88,000 
o City of Cedar Park - $73,000 

• Identify any contracts within the past three years that were terminated due 
to non-performance. 



 

o None 
• Per Section 4.4 of this RFP, please state in your proposal the warranty and 

length of same that may apply to the goods or services you are proposing. 
o We offer a service, not products. Our service is guaranteed to be accurate 

and completed according to the specifications necessary by the ADA.  
• What is your standard response time for emergency calls? Is this response 

available twenty-four (24) hours a day, including Saturdays, Sundays, and 
holidays? Please explain. 

o We don’t typically do emergency work but if a small project needs to get 
done quickly, we can start work within 24 hours, which will be subject to 
a 15% premium of the invoice total added to the final bill.  

• What is your standard response time for non-emergency calls? Please 
explain. 

o Typically, we can start working on a project around 2 weeks after we have 
received a signed “Authorization to Proceed” 

• What repair parts can you provide and what expectation if any do you have 
of the Customer to provide the repair parts? 

o Since we are a service provider, no repair parts will be provided. 
Additionally, customer is not expected to provide repair parts.  



 

 

 
 
 

   

Tab C: References 
(Confidential & Proprietary) 

 
1. City of Plano 

a. Chris Best 
b. 1520 K Avenue Plano, TX 75074 
c. 972-769-4128 
d. chrisbe@plano.gov 

2. Travis County 
a. David Hunter 
b. 700 Lavaca Street Austin, TX 78767 
c. 512-854-4660 
d. david.hunter@traviscountytx.gov 

3. City of Keller 
a. Mike Waltz 
b. 1100 Bear Creek Parkway Keller, TX 76248 
c. 817-743-4215 
d. mwaltz@cityofkeller.com 

4. City of Frisco 
a. Dane Stovall 
b. 6101 Frisco Square Boulevard Frisco, TX 75034 
c. 972-292-5852 
d. dstovall@friscotexas.gov 

5. City of Cedar Park 
a. Michael Lerash 
b. 450 Cypress Creek Road Cedar Park, TX 78613 
c. 512-401-5563 
d. michael.lerash@cedarparktexas.gov 
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Tab D: Required Attachments 
 

� Attachment I: Instructions for Proposals Compliance and Submittal ATTACHED 
� Attachment II: Certification of Offeror ATTACHED 
� Attachment III: Certification Regarding Debarment ATTACHED 
� Attachment IV: Restrictions on Lobbying ATTACHED 
� Attachment V: Drug-Free Workplace Certification ATTACHED 
� Attachment VI: Certification Regarding Disclosure of Conflict of Interest 
ATTACHED 
� Attachment VII: Certification of Fair Business Practices ATTACHED 
� Attachment VIII: Certification of Good Standing Texas Corporate Franchise Tax 
Certification ATTACHED 
� Attachment IX: Historically Underutilized Businesses, Minority Or Women-Owned Or 
Disadvantaged Business Enterprises NOT APPLICABLE 
� Attachment X: Federal and State of Texas Required Procurement Provisions 
ATTACHED 
� Attachment XI: Conflict of Interest Questionnaire NOT APPLICABLE 
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